CALL FOR PARTICIPATION

HCIEd.2006-2
The HCI Educators’ Yellow Book Workshop

Workshop to be held at the HCI 2006 conferencedbon UK
Monday 11th September 2006
Workshop website: http://www.cs.mdx.ac.uk/reseadctH CIEd2006-2/index.html

BACKGROUND

Organised by the BCS HCI Group's Education andtiee8ub-Group and held in
conjunction with the HCI 2006 Conference in Londinms workshop follows on from the
earlier Easter HCI Educators' Workshop on "Invatytiv This series of workshops is
intended to provide a forum for HCI Educators inhbimdustry and academia to extend
their understanding of curriculum development aelivdry issues in teaching HCI.

WORKSHOP THEME

The theme of this September’'s workshop, will bexamine the problems that occur in
the design of good HCI solutions, and the use aff filcus to develop a corpus of
problems that can guide curriculum developmentdeitvery in HCI. We hope to use
that as a focus to develop a "Yellow Book" of RefgrProblems in HCI.

PURPOSE AND OBJECTIVES

The purpose of the workshop is to identify "stadaor referent, problems which
educators and trainers can use to teach diffespatcas of HCI analysis, evaluation,
design and invention. The objectives are: (i) stkena first attempt at classifying
interaction / usability problems that would guitie kinds of problem sets to develop,
and (ii) to express them in different problem cabes could be used for design exercises
to be used classrooms.

WHAT ARE THESE PROBLEMS?

Just as there are standard 'referent’ problemgrgmming that illustrate key concepts
e.g. Tower of Hanoi for sorting algorithms, thegbhlancing problem in Al, it would be
of value to develop a similar set of referent peoi$ for the different aspects of HCI
design. Such problem cases would, however, be oleeélalong the lines of case studies,
such as those from the Harvard Business Schoolnsigiad intended for HCI design.
Such problem cases would have enough detail folests to make them challenging.
These problems would encompass sufficient contéxtt@mation to represent some of
the complexity that is present in the real-worldrdugh such cases, we anticipate
helping our HCI students learn to cope with comipyexOne of the key challenges will
be to present the situation without specifyinggh&blem, providing the student with the
opportunity to formulate the problem.



The Yellow Book case studies or problems are rntenhihed to be a collection of
successful HCI projects or case studies that reptesolved problems or
implementations of systems from which lessons Idaame already been extracted and
reported, e.g. cases such as the Olympic Mess&yistgm. The Yellow Book cases
should present students with opportunities to ifettie problem to be addressed and to
define it such that a solution can be developed.

These problem cases could also be classified to stasses of interaction and
visualisation design problems which students neesdadrk on in order to demonstrate
their competence and understanding of how to ald@liyprinciples, concepts, theories or
guidelines in a non-mechanical way. These probemdd also embed the socio-
organisational issues which often influence desiggcisions.

PARTICIPATION
To participate in the workshop, please submit ag&ge Position Statement.

POSITION STATEMENTS

The Position Statements from attendees are *n@#® studies, but descriptions about
what they would consider to be a suitable casetltigyt might have used and would like
to further develop for later inclusion in the "YaN Book"

Each Position Statement should provide (i) an deanof the situation to be represented
by the case study, (ii) the nature of problem thatcase is intended to present, (iii) the
areas of HCI theory, principles and/or technigines & student would need to know or
likely to learn in order to develop an innovatiweceeative solution, and (iv) an
envisioning of how the proposer sees the studeotkimg with the case.

The focus of these case studies should be (i) @nolibrmulation, so we do not define
the problem, but students need to figure out wh#te problem, and then (ii) develop
and recommend appropriate design solutions.

Position Statements should be between 3-4 pagek? pd Times Roman font, and in the
HCI 2006 Conference Proceedings Volume 2 formdt.Pésition Statements will be
bound for the workshop.

Position Statements should be emailed to:
Paul Englefield, IBM-UK, apaul_englefield@uk.ibm.com

WORKSHOP FORMAT

This will be a one-day workshop. To develop a commuoderstanding of the notion of
case studies, participants will discuss a numbeliftdrent case study formats and the
underlying pedagogy. Participants will then pregkair proposed problems for
discussion, develop a classification framework @nthen classify the proposed cases in
that framework, and then develop a format for prieygehe cases in the Yellow Book.



OUTCOMES
We expect the following outcomes from the workshop:
a. A refined publication concept for an edited "Yell@wok".
b. An agreed format in which the case studies wolkd tand their content and
possible organisation
c. An agreement for delegates to select and agreeviel@p a case study for a
chapter in the "Yellow Book".
d. An agreement on a timetable for completion of theltow Book”.

KEY DATES

12 June 06 — First Position Statement submissiad|ohe

19 June 06 — Notification of acceptance

23 June 06 — HCI2006 Conference Early Bird redisinadeadline

31 July 06 — Second Position Statement submis®adlohe (for late submissions)
11 August 06 — Notification of acceptance.

14 August 06 — Last day to register for the Worksho

REGISTRATION

Registration fee for the workshop is £80.00.

Please note that attendance for the workshop atgares registration to the HC12006
Conference, at least for the day of the workshop.d€tails about how to register, please
visit http://www.hci2006.org/

WORKSHOP ORGANISERS

Paul Englefield, IBM-UK paul_englefield@uk.ibm.com

Janet Read, University of Central Lancashicee@d@uclan.ac.gk
Russell Beale, University of BirmingharR.Beale@cs.bham.ac.uk
William Wong, Middlesex Universityw.wong@madx.ac.uk




